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1	Introduction

Some communication between members in a software project leaves traces (such as emails or protocols from meetings) that make it possible to retrieve information later on e.g. what was agreed. Other communication channels leave no trace (e.g. informal meetings, telephone conversations, and chat sessions over the Internet). If something is agreed upon in when communicating through such channels, this information will be lost and can give rise to conflicts later. The task of this project is therefore to store rele ....etc
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